,Kesko Senukai Lithuania*
Privatumo politika

Si privatumo politika taikoma asmens
duomenims, kuriuos tvarko UAB ,,Kesko Senukai
Lithuania”, jmonés kodas 234376520, adresas:
Islandijos pl. 32 B, Kaunas, telefonas 8 700
11 119, el. pastas info@keskosenukai.lt, (taip pat
vadinama ,,Valdytoja®), ir pagal jos jgaliojimus
asmens duomenis tvarkantiems asmenims. Si
privatumo politika taip pat taikoma asmenims,
tvarkantiems asmens duomenis UAB ,Kesko
Senukai Lithuania” vardu bei pagal jy jgaliojimus
asmens duomenis tvarkantiems asmenims.

Sioje politikoje pateikiama informacija, kurios
reikalaujama pagal Europos Sajungos Bendrajj
duomeny apsaugos reglamentg 679/2016 (toliau
»BDAR®) ir paaiSkinama asmens duomeny
tvarkymo UAB ,Kesko Senukai Lithuania”
praktika ir tikslai. Joje rasite informacija apie tai,
kaip pasinaudoti duomeny subjekto teisémis jlsy
santykiuose su UAB ,,Kesko Senukai Lithuania”.
Prasome atkreipti démesj, kad Internetinei
parduotuvei www.senukai.lt taikoma atskira
privatumo politika.

Si duomeny politika taip pat taikoma tvarkant
asmening¢ informacija, kurig mes galime surinkti
apie savo pirkéjus, tiekéjus, paslaugy teikéjus,
verslo partnerius ir subrangovus bei jy atstovus.
Daugiau informacijos apie jasy asmens duomeny
tvarkymg galite rasti Zemiau pateikiamuose
skirsniuose.

UAB ,Kesko Senukai Lithuania” tvarko
asmens duomenis pagal BDAR ir galiojancius
Salies jstatymus. Si privatumo politika skirta tam,
kad mes galétume tvarkyti asmens duomenis pagal
jstatymy reikalavimus, sgZziningai, skaidriai,
saugiai, tiksliai ir tik bitinais tikslais. Jei
nenuodyta kitaip, Sioje privatumo politikoje
sgvokos ir apibrézimai vartojami sutinkamai su
BDAR 4 straipsniu.

1. Kokius asmens duomenis  mes
tvarkome?
SUTARTIS
Teikiant tokias paslaugas kaip interjero

dizainas, prekiy nukreipimas, jrankiy nuoma,

Kesko Senukai Lithuania
Privacy Policy

This privacy policy applies to the processing of
personal data by UAB “Kesko Senukai Lithuania”
code of registry 234376520, address Islandijos pl.
32 B, Kaunas, phone 8700 11119, e-mail
info@keskosenukai.lt (also the Controller) and
individuals processing personal data under its
authority. This privacy policy also applies to entities
who process personal data on behalf of UAB
“Kesko Senukai Lithuania” and individuals
processing personal data under their authority.

This policy provides information as required by
the General Data Protection Regulation of the
European Union 679/2016 (GDPR) and describes
the practices and purposes of personal data
processing at UAB “Kesko Senukai Lithuania”. It
contains information on how to exercise data
subjects’ rights in your relationship with UAB
“Kesko Senukai Lithuania”. Please note that a
separate privacy policy applies to online store
www.senukai.lt.

This privacy policy also applies to the processing
of personal information that we may collect about
our customers, suppliers, service providers,
business partners and subcontractors and their
representatives. You can find more information
about the processing of your personal data under
each topic below.

UAB “Kesko Senukai Lithuania” processes
personal data in accordance with the GDPR and
applicable national law. This privacy policy is
intended to help us make personal data processing
lawful, fair, transparent, secure, accurate and
limited to necessary purposes. Unless otherwise
specified, terms and definitions in this privacy
policy are used in accordance with Article 4 of the
GDPR.

1. Which Personal Data Do We Process?

AGREEMENT
When providing services such as interior design,
product redirection, rental of tools, special services
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specialios paslaugos susij¢ su individualiais
uzsakymais (pavyzdziui, uzuolaidy ar kilimy
pritaikymas), pirkimo-pardavimo sutarciy
sudarymas ar pirkiniy gabenimas / jrengimas,
mums reikia tvarkyti informacija apie pirkéjo
varda, pavarde, adresg, kontaktinius duomenis,
banko sgskaitos numerj ir kitus banko sgskaitos
duomenis, kitus tapatybe identifikuojancius
duomenis, sgskaitos-faktiiros duomenis,
uzsakymo duomenis, pirkimo istorija, pristatymo /
jrengimo adreso kontakting informacijg ir
tapatybés nustatymo duomenis, o taip pat kita
reikalingg informacijg, kad galétume sudaryti ir
vykdyti sutartj su pirkéju. Pristatant ir jrengiant
prekes, mes tvarkome prekiy gabenimo / jrengimo
adresa, gavéjy vardus ir tapatybés nustatymo
duomenis. Jei nusipirkote miisy prekes, apskaitai,
saskaitos — faktiiros iSraSymui ir mokesciy
deklaravimui bus naudojamas jusy vardas,
pavardé, Kkiti tapatybés nustatymo duomenys,
adresas, telefono numeris, sandorio ir pirkimo
data, kredito ar debito sumos, PVM suma ir banko
saskaitos duomenys.

Mums gali prireikti tvarkyti informacija apie
jusy varda, pavarde, kitus tapatybés nustatymo
duomenis, adresa, miesta, pasto koda, telefono
numerj, informacija apie nupirkta preke, pirkimo
duomenis ir informacija apie prekés defektus, kad
galétume jums teikti garantinio aptarnavimo
paslaugas, prekés remonto paslaugas ir uzsakyti
reikiamas atsargines dalis.

Jei jus nusprendziate grazinti nusipirktg preke,
jiisy bus prasoma uzpildyti forma, kurioje turésite
nurodyti savo varda, pavarde, kitus tapatybés
nustatymo duomenis, adresa, miesta, pasto koda,
elektroninio paSto adresa, telefono numer;j,
informacijg apie nupirkta preke, pirkimo duomenis
ir informacijag apie prekés defektus. Mes
tvarkysime $iuos asmens duomenis, kad galétume
iSnagrinéti jiisy praSymga grazinti preke.

Jei turite kokiy nors nepadengty jsiskolinimy,
mes tvarkysime jiisy asmens duomenis, jskaitant
jusy varda, pavardg, asmens koda, kitus tapatybés
nustatymo  duomenis, adresa, kontaktinius
duomenis ir informacija, susijusig su jsiskolinimu,
kad galétume valdyti jusy jsiskolinimus. Su jiisy
jsiskolinimu susij¢ asmens duomenys gali biti
perduoti treciosioms Salims, pvz., teisininkams,

related to individual orders (for example,
adjustment of curtains or carpets), concluding sale-
purchase agreement or transportation/installation of
purchases, we require process the customer’s name,
surname, address information, contact details, bank
account number and other bank account data, other
identification data, invoice details, order data,
purchase history, delivery/installation address
contact information and identification data and
other necessary information to conclude and
implement the agreement with the customer. In
relation to delivery and installation of goods, we
process goods transportation / installation address,
names and identity of the recipients. If you have
purchased our products, your name, surname, other
identification data, address, phone number,
transaction and purchase data, credited or debited
amounts, VAT amount, bank account data will be
used for accounting, invoice issuing and tax
declaration.

We may process your name, surname, other
identification data, address, city, postcode, phone
number, information about the purchased product,
purchase details, information related to product
defect to provide you with the after sale warranty
services, product repair services and to order
necessary parts.

In case you decide to return purchased products,
you will be asked to fill in a form, where you will
have to provide your name, surname, other
identification data, address, city, postcode, email,
phone number, information about the purchased
product, purchase details, information related to
product defect. We will process this personal data in
order to handle your product return requests.

If you have any unsettled debts, we will process
your personal data including your name, surname,
personal code, other identification data, address,
contact details, information related to debt to
manage your debts. Your personal data related to
your debt may be provided to third parties such as
legal professionals, bailiffs, courts, authorized pre-



antstoliams, teismams, kompetentingoms
ikiteisminiy tyrimy institucijoms ir draudimo
bendrovéms, bet tik jstatymy numatytais atvejais ir
apimtimi.

Mes tvarkysime informacija apie pirkéjy
vardus, pavardes, kitus tapatybés nustatymo
duomenis, adresus, pasto kodus, kontaktinius
duomenis, o taip pat skundy turinj, kvito numer;,
pirkimo informacija, banko sgskaitos numerj ir
lojalumo kortelés numerj, tuomet kai pirkéjas
pateikia skundg dél prekiy kokybés. Tokie pirkéjy
asmens duomenys tvarkomi tam, kad biity galima
uztikrinti paslaugy kokybe, skundy dél prekiy
kokybés sprendimg ir administravima.

Mes tvarkome informacijg apie pirkéjy vardus
ir pavardes, adresus, PVM mokétojy kodus,
objekto tapatybe, kvito Nr. ir sumag bei, esant
reikalui, kitus tapatybés nustatymo duomenis, kad
klientas galéty iSsiimti sgskaita-faktira misy
savitarnos svetainéje.

Kai jiis praSote suteikti kredito limita, mes
galime pageidauti tvarkyti informacija apie jusy
varda, pavarde, kitus tapatybés nustatymo
duomenis, asmens koda, mokéjimo duomenis,
informacija apie suteikta kredita, su draudimu
susijusia informacija, draudiko sprendimus,
informacija apie jiisy finansine padétj, kredito
ataskaitas, informacija apie pardavimus. Mes
tvarkysime Siuos asmens duomenis kredito limito
suteikimo tikslais, jei patys suteikiame kredito
limita. Tais atvejais, kai kredito limitg suteikia
draudimo bendrové, mes tvarkysime jisy asmens
duomenis, kad galétume pateikti ir valdyti jusy
prasymg draudimo bendrovei.

PAGRINDINIAI TAPATYBES
NUSTATYMO IR KONTAKTINIAI
DUOMENYS

Pagrindiné asmeniné informacija apie asmenj
tvarkoma, pavyzdziui, kad biity galima patvirtinti
asmens tapatybe Siam asmeniui sumokéjus
parduotuvéje.

Mes tvarkysime draudiminiame jvykyje (pvz.,
automobilio avarijoje) dalyvaujan¢io asmens
duomenis. Mes tvarkysime informacija apie tokio
asmens vardg, pavardg, kitus tapatybe nustatan¢ius
ir kontaktinius duomenis, fotografija, vaizdo jrasa,

trial institutions and insurance companies, but only
in cases and scope provided by law.

We will process customers’ name, surname,
other identification data, address, postal code,
contact data and content of the complaint, receipt
number, purchase information, bank account
number, loyalty card number in cases where the
customer submits a complaint related to the quality
of the products. Such personal data of the customers
is processed for the purpose of ensuring the quality
of services, administering and handling product
quality complaints.

We process customers’ name and surname,
address, VAT code, object ID, receipt No., amount
and, if necessary, other identification data to enable
the customer to take out invoices in our self-service
site.

In cases where you request to be assigned a
credit limit, we may process your name, surname,
other identification data, personal code, payment
data, granted credit information, insurance related
information, insurer’s decisions, information
related to your finances, credit reports, sale
information. We will process this personal data for
the purpose of assigning the credit limit, if we assign
the credit limit ourselves. In cases where the credit
limit is assigned by the insurance company we will
process your data to submit and manage your
request to the insurance company.

BASIC IDENTIFICATION AND
CONTACT DATA
Basic personal information is processed

regarding the person, for instance to verify the
identity of the person upon in-store payment.

We will process personal data of the person
involved in the insured event (e.g. car accident). We
will process involved person’s name, surname,
other and contact identification data, photo, video
recording, data related to the accident and involved



su avarija ir joje dalyvavusia transporto priemone
susijusius duomenis, padaryta zalg ir kit
informacija, kurig biitina nurodyti eismo jvykio
deklaracijoje, kad buty galima kreiptis dél Zalos
kompensavimo draudiminio jvykio atveju. Mes
tvarkysime informacijg apie dél  tokios
kompensacijos besikreipusio asmens varda,
pavardg, telefono numerj, elektroninio pasto
adresg, banko sgskaitos numerj, pateiktas
fotografijas ir vaizdo jrasus, bei duomenis, kuriy
reikia mokéjimui atlikti ir mokes¢iams deklaruoti.
Mes perduosime §ig informacija draudiminiame
ivykyje dalyvavusio asmens draudimo bendrovei
tokios kompensacijos suteikimo tikslais.

DOVANU KUPONAI

Mes tvarkome informacija apie jusy telefono
numerj ir dovany kupono numerj, kad tam tikrais
atvejais jus galétuméte tokiu kuponu pasinaudoti ir
kad tam tikrais atvejais biity galima pratgsti jo
galiojimo laikotarpj ir apie tai pranesti klientui.

PREKIU KOKYBE IR SKUNDAI

Mes tvarkysime informacija apie pirkéjo varda,
pavarde, kitus tapatybe nustatancius duomenis,
adresa, pasto koda, kontaktinius duomenis ir
skundo turinj tais atvejais, kai pirkéjas pateikia
skunda dél prekiy kokybés. Tokie pirkéjy asmens
duomenys tvarkomi administravimo ir skundy dél
prekiy kokybés sprendimo tikslais.

Gave kitokius pirkéjy skundus, mes tvarkome
informacija apie skundy turinj, skunda pateikusio
asmens tapatybe ir kontaktinius duomenis, kad
galétume priimti sprendimus dél jy praSymy.

LOJALUMO PROGRAMOS NARIU IR
PIRKEJAMS SKIRTU RENGINIU
DUOMENYS, RINKODARA

Duomenys apie pirkéjy pirkinius naudojami
tam, kad buty galima pritaikyti nuolaidas pagal
lojalumo programg. Detali informacija apie tokiy
duomeny panaudojimg pateikiama lojalumo

vehicle, caused damage and other information
required to be filled in the accident declaration to
ensure loss compensation in the event of an insured
event. We will process the person’s seeking
compensation name, surname, telephone number,
email address, bank account number, provided
photos and video recordings, data required to make
a payment and declare taxes for this purpose. We
will forward this information to the involved
person’s  insurance company to  ensure
compensation.

GIFT VOUCHERS

We process your phone number and gift voucher
number in certain cases to enable you to use gift
vouchers and in certain cases prolong their validity
period and inform the client.

PRODUCT QUALITY AND COMPLAINTS

We will process customers’ name, surname,
other identification data, address, postal code,
contact data and content of the complaint in cases
where the customer submits a complaint related to
the quality of the products. Such personal data of the
customers is processed for the purpose of
administering and handling product quality
complaints.

In case of other type of customer complaints, we
process the content of the complaint and the identity
and contact data of the person who submitted the
complaint, to handle the request.

DATA OF LOYALTY MEMBERS AND
CUSTOMER EVENTS, MARKETING

Customer purchase data is used to determine the
applicable discount rate according to the loyalty
program. The use of such data is detailed in the
terms of the loyalty program.

programos salygose.

Mes galime tvarkyti informacijg, kurios reikia
konkrec¢iy paslaugy, kuriose pirkéjas nori
dalyvauti, teikimui, pavyzdziui, specialiy renginiy
organizavimui, prizy laiméjimui ir kitiems
panaSiems renginiams. Tam mums gali prireikti

We may process information needed for
providing specific services in which the customer
wants to participate, such as special events, prize
draws and other similar specific happenings. For
this we may process information such as name,



tvarkyti tokig informacija, kaip vardas, tapatybe
nustatantys duomenys, adresas, asmens kodas,
elektroninio pasto adresas, telefono numeris, prizy
kiekis, kiti mokes¢iy deklaravimui biitini
duomenys, atstovaujamos jmonés pavadinimas,
imonés kodas, bendrovés produkty kategorijos.

Mes tvarkome informacija apie pirkéjo varda,
pavarde, kitus tapatybe nustatancius duomenis,
lyti, adresg, elektorinio paSto adress, telefono
numerj, gimimo datg, lojalumo kortelés numer;j,
lojalumo tasky likutj, kontaktinius duomenis bei
duomenis, susijusius su pirkiniais ir pomégiais,
tiesioginés rinkodaros, specialiyjy ir asmeniniy
pasitlymy bei profiliavimo tikslais.

JUSU BENDRAVIMAS SU MUMIS

Mes galime rinkti ir tvarkyti informacija apie
jisy bendravimg su mumis. Skambuciai | misy
aptarnavimo centrg gali biiti stebimi arba jraSomi
siekiant jvertinti ir patobulinti misy klienty
aptarnavimg. Mes galime jrasyti skambucius Siais
tikslais tokiais atvejais:

e Jei jus skambinate misy bendruoju
informacijos numeriu ir aiskiai sutinkate dalyvauti
miisy apklausoje. Tokiu atveju jusy bus prasoma
pateikti savo atsakymus paspaudziant atitinkamus
mygtukus savo telefone. Mes saugosime tik
jungtinius jusy jvertinimo duomenis be jokios
informacijos ar asmens duomeny, kurie mums
leisty nustatyti jiisy tapatybe.

e Jeijus uzsisakote paslaugg uzpildydamas /
-a paslaugos uzsakymo formg ir pazymite Sioje
formoje ar kituose miisy pateikiamuose
dokumentuose, arba kitaip aiskiai nurodote, kad
jus sutinkate, jog jusy tapatybg¢ nustatantys ir
kontaktiniai duomenys biaty tvarkomi, siekiant
uztikrinti paslaugy kokybe, mes galime jums
paskambinti ir pasiteirauti apie paslaugy kokybe
(darbo laika, kokybe, paslauguma). Telefoninio
pokalbio pradZzioje jiis biisite informuotas / -a apie
tai, jog pokalbis yra jraSomas, ir jums nesutikus,
apklausa nebus atlickama. Jusy atsiliepimas apie
paslaugy kokybe bus saugomas iSasmenintu
formatu, be galimybés nustatyti jlsy tapatybe.

Misy klienty aptarnavimo kokybés jvertinimo
ir patobulinimo tikslais, mes galime tvarkyti
informacija apie jusy varda, pavarde, telefono

identification data, address, personal code, email
address, telephone number, prize amount, other data
required for tax declaration, name of represented
company, company code, categories of company’s
products.

We process our customers’ name, surname,
other identification data, gender, address, email,
telephone number, date of birth, loyalty card
number, loyalty point balance, contact details and
data related to purchases and interests for direct
marketing, special and personal offers and profiling
purposes.

YOUR COMMUNICATION WITH US

We may collect and process your
communication with us. Calls to our contact centre
may be monitored or recorded to assess and improve
our customer service. We may record the calls for
this purpose in the following instances:

e If you call our general information number
and actively agree with taking part in our survey. In
this case you will be asked to provide your answers
by pressing corresponding buttons on your phone.
We will only retain aggregated data of your ratings
without any information or personal data that would
allow us to identify you.

e If you order a service by filling in a service
order form and mark in this form or other
documents provided by us, or you indicate in some
other active way that you agree to the processing of
your identification and contact data to ensure the
quality of services, we may call you to inquire about
the quality of the service (work time, quality,
helpfulness). You will be informed about the
recording of the call at the start of the phone call and
if you disagree, the survey will not be conducted.
Your feedback on the service quality will be kept in
a depersonalized format without the possibility to
identify you.

For the purpose of assessing and improving our
customer service we may process your name,
surname, telephone number, email address, age,



numerj, elektroninio paSto adresg, amziy, lyti,
lojalumo kortelés numer;j, paskutinj pirkima, jlisy
jvertinimus, atsiliepimus, skambuciy jrasus,
skambucio turinj ir tema, griztamajj rys$j ir kita
susijusia informacija (data, laika, trukme, telefono
numerj ir pan.). Mes jraSysime jusy skambucius
remdamiesi jusy sutikimu ir jei jus nesutiksite, kad
jisy skambuciai bty jraSomi, jiis galite su mumis
susisiekti elektroniniu paStu arba apsilankyti pas
mus.

NAUDOJIMASIS INTERNETO
SVETAINE
Mes renkame asmens duomenis misy

svetaingje esanciy slapuky (angl. cookies) pagalba.
Prasome atkreipti démesj, kad pirkimui
Internetinéje  parduotuvéje  www.senukai.lt
taikoma atskira privatumo politika.

ASMENS DUOMENU TVARKYMAS
SOCIALINIU TINKLUY PASKYROSE

Mes skelbiame jvairias naujienas ir informacija,
bei organizuojame jvairius zaidimus ir konkursus
socialiniuose tinkluose: Facebook paskyroje
https://www.facebook.com/eSenukai, Instagram
paskyroje  https://www.instagram.com/senukai,
LinkedIn paskyroje
https://www.linkedin.com/company/senukai, taip
pat YouTube kanale. Jei apsilanke miisy paskyrose
iSreikSite reakcijas  (suteiksite ,,patiktukus®)
paskelbtai informacijai, paliksite komentarg ar
pasidalinsite  skelbiamu turiniu, dalyvausite
skelbiamuose  zaidimuose/konkursuose,  mes
tvarkysime Jusy pateiktus Jiisy socialinio tinklo
paskyros duomenis - paskyros varda, paskyros
profilio nuotraukg, miisy paskyroje jlisy patalpinta
turinj ( pvz. jei komentaruose pasidalinsite
nuotraukomis ar video jragais). Zaidimy, konkursy
organizavimo tikslu Jusy asmens duomenis
tvarkysime taip, kaip aprasyta Sioje privatumo
politikoje ir zaidimy socialiniuose tinkluose
taisyklése. Jeigu socialiniame tinkle
uzsiregistravote savo tikruoju vardu arba Jus
galima atpazinti i§ nuotrauky Jasy paskyroje,
negalima atmesti, kad Jus identifikuos kiti miisy
paskyros lankytojai.

Jusy pateiktus asmens duomenis tvarkysime teiséto
intereso pagrindu - informuoti apie vykstancias
naujienas, bendrauti su miisy seke¢jais ir socialiniy
puslapiy lankytojais, statistinés informacijos
pagrindu miisy teikiamg informacijg ir kit

gender, loyalty card number, last purchase
information, your ratings, feedback, call recording,
the content and subject of the call, feedback and
other related information (date, time, duration,
phone number, etc.). We will record your calls
based on your consent and if you disagree with the
recordings of your calls, you may contact us by
email or visit us in person.

SITE USAGE

We collect personal data with the help of cookies
on our website. Please note that your purchases in
online store www.senukai.lt are covered with a

separate privacy policy.

PERSONAL DATA PROCESSING IN
SOCIAL NETWORK ACCOUNTS

We post various news and information, organize
games and competitions on social networks: on the
Facebook account

https://www.facebook.com/eSenukai, on the
Instagram account
https://www.instagram.com/senukai, on the
LinkedIn account
https://www.linkedin.com/company/senukai, and

on the YouTube channel. If you respond to the
content in our accounts (give “likes”), leave a
comment or share content, participate in games /
contests, we will process your social network
account information - account name, account profile
photo, content you post to our account (e.g. if you
share photos or videos in comments). For the
purpose of organizing games and competitions, we
will process your personal data as described in this
privacy policy and social networks games rules. If
you have registered on the social network under
your real name or can be identified from the photos
in your account, it is possible that you will be
identified by other people who visits/follows our
account.

We will process the personal data that you
provide on the basis of a legitimate interest - to
inform you about current news, communicate with
our followers and social pages visitors; based on
statistical information, to adapt our information and
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paskyrose atliekamg veiklg pritaikyti paskyros
lankytojy poreikiams. Tvarkomi asmens duomenys
gali biiti perduoti (suteikta prieiga prie misy
paskyros socialiniame tinkle) pasitelktoms socialiy
tinkly administravimo paslaugas teikiancioms
jmonéms.

Paskyras socialiniuose tinkluose
www.facebook.com; www.instagram.com, bei
YouTube kanale naudojame kartu su UAB ,,Kesko
Senukai Digital“, kuri kartu su mumis yra bendra
asmens duomeny tvarkomy Siose paskyrose
valdytoja. Tiek mes, tick ir UAB ,,Kesko Senukai
Digital“ bendry duomeny valdytojy susitarimo
pagrindu naudojame $ias paskyras naujieny ir
informacijos sklaidai, zaidimy ir konkursy
organizavimui, tam tikros statistinés informacijos
analizei. Dél asmens duomeny tvarkymo ir savo,
kaip duomeny subjekto teisiy jgyvendinimo galite
kreiptis j mus $ioje privatumo politikoje nurodytais
kontaktais arba ] UAB ,Kesko Senukai Digital
interneto svetain¢je www.senukai.lt nurodytais
kontaktais.

Socialiniy tinkly valdytojai renka statistinius
duomenis apie socialinio tinklo naudotojy
veiksmus (bendras perzitiry skaicius, ,,patinka‘“
paspaudimai, reakcijos ] jraSus, vaizdo jrasy
perzitiros, Salis ir miestas, kalba, amzius, interesali,
elgesys, naudojami prietaisai, lytis, ir pan.) ir Sie
statistiniai duomenys gali buti prieinami Mums ir
UAB ,Kesko Senukai Digital“. Mes kartu su
socialiniy tinkly ,,Facebook® ir ,Instagram*
valdytoju Facebook Ireland Ltd., 4 Grand Canal
Square, Grand Canal Harbour Dublin 2 Ireland,
esame bendri duomeny valdytojai. Uz informacijos
apie duomeny tvarkyma, bendry duomeny
valdytojy susitarimo salygy teikima, duomeny
subjekty teisiy jgyvendinimg yra atsakinga jmoné
Facebook Ireland Ltd. Minéta informacija galite
rasti atitinkamo socialinio tinklo interneto
svetainéje.

Asmens duomenys, kuriuos Jus pateikiate
atlikdami tam tikrus veiksmus socialiniuose
tinkluose, tvarkomi ir saugomi socialiniy tinkly
valdytojy nustatyta tvarka ir terminais, ir mes
negalime daryti tam jokios jtakos. Norédami gauti
daugiau informacijos apie savo asmens duomeny
tvarkymg  socialiniuose tinkluose, praSome
susipazinti su konkretaus socialinio tinklo ar
platformos privatumo politika.

other activities in our accounts to the needs of our
account visitors. Processed personal data may be
transferred (can be granted access to our account on
a social networks) to companies providing social
network administration services.

We use social network accounts in
www.facebook.com; www.instagram.com and
Youtube chanell together with UAB Kesko Senukai
Digital, which, together with us, is the joint
controller of the personal data processed in these
accounts. Both, we and UAB Kesko Senukai
Digital, use these accounts on the basis of an
agreement between the joint data controllers for the
dissemination of news and information, the
organization of games and competitions, and the
analysis of certain statistical information. For the
processing of personal data and the exercise of your
rights as a data subject, you can contact us at the
contacts specified in this privacy policy or at the
contacts specified on the website of UAB Kesko
Senukai Digital www.senukai.lt.

Social network managers collect statistics on the
actions of social network users (total views, likes,
clicks, video responses, country and city, language,
age, interests, behaviour, devices used, gender, etc.)
and these statistics may be available to us and UAB
Kesko Senukai Digital. At this point we are joint
data controllers together with social networks
Facebook and Instagram manager Facebook Ireland
Ltd., 4 Grand Canal Square, Grand Canal Harbor
Dublin 2 Ireland. Facebook Ireland Ltd. is
responsible for the processing of data, the provision
of general terms and conditions to data controllers,
and the enforcement of data subjects' rights. You
can find this information on the website of the
relevant social network.

The personal data you provide in connection
with certain actions on social networks is processed
and stored in accordance with the procedures and
terms set by the social network managers, and we
cannot influence it in any way. For more
information about the processing of your personal
data on social networks, please read the privacy
policy of a specific social network or platform.
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VAIZDO STEBEJIMAS

Savo patalpose ir aiksStelése mes atlickame
vaizdo stebéjimg ir nuskaitome transporto
priemoniy numerius. Tokio duomeny tvarkymo
tikslas yra uztikrinti misy veiklos ir lankytojy,
darbuotojy ir nuosavybés saugg ir sauguma,
uzkirsti kelig teisés pazeidimams ir nustatyti $alis,
atsakingas uz tokius pazeidimus. Stebgjimo
kameros jrengtos tiek viduje, tiek lauke. Si jranga
jrasinéja tai, kas vyksta, ir gali biiti panaudojama
tyrimy bei patikrinimy metu. Jums bus pranesta
apie tokios jrangos naudojima miisy pastatuose ir
teritorijose.

KANDIDATUY 1
DUOMENYS

Mes tvarkysime jusy asmens duomenis,
nurodytus praSymo dalyvauti darbuotojy atrankos
procese formoje. Siuo tikslu mes tvarkysime
informacijg apie jiisy varda, pavardg, gimimo data,
telefono numerj, elektroninio pasto adresa, miesta,
kuriame jUs Siuo metu gyvenate, iSsilavinima,
darbo patirtj, vairavimo patirt] (ir vairuotojo
pazyméjimo kategorija), pageidaujamas pareigas
ir atlyginima, rekomendacijas, testy rezultatus,
kandidato jvertinimus, kvalifikacijas, profesinius
jgudzius, asmenines savybes ir kitus praSymo
formoje pateiktus asmens duomenis. Kandidatai
neturi pateikti pertekliniy duomeny, kuriy
nepraSoma praSymo formoje. Mes tvarkysime
Siuos duomenis, remdamiesi jisy sutikimu. Jus
negalésite dalyvauti darbuotojy atrankos procese,
jei nesutiksite, kad mes tvarkytume jiisy asmens
duomenis.

DUOMENYS APIE SUBRANGOVUS,
VERSLO PARTNERIUS, TIEKEJUS IR
PASLAUGU TEIKEJUS

Mes tvarkome kontaktinius duomenis ir Kitus
biitinus asmens duomenis ty asmeny, kurie yra
susije verslo santykiais su UAB ,,Kesko Senukai
Lithuania”, siekdami uZtikrinti bendradarbiavima,
paslaugy teikimg ir verslo santykius, bei valdyti
sutartinius jsipareigojimus. Jprastai mes tvarkome
misy tiekéjy, verslo partneriy ir subrangovy
atstovy asmens duomenis (varda, pavarde,
pareigas ir kitus tapatybe nustatancius duomenis,
kontaktinius duomenis ir informacijg apie
jsitraukima), kai tai susij¢ su verslo santykiais ir
sandoriais, taip pat tais atvejais, kai prekes paima
ar pristato jgaliotieji asmenys. Tokie duomenys

DARBO VIETAS

VIDEO SURVEILLANCE

We employ video surveillance and scanning of
vehicle plate numbers in our buildings and
locations. The purpose of such processing of data is
to ensure security and safety of our activities and
customers, employees and property, to prevent law
violations and identify parties responsible for the
violations. Surveillance cameras are placed both
indoors and outdoors. These devices record
activities and can be used in investigations and
inspections. You will be notified about the use of
such devices at our buildings and territories.

CANDIDATE FOR EMPLOYMENT DATA

We will process your personal data provided in
the application form to conduct the employee
selection process. For this purpose we will process
your name, surname, date of birth, phone number,
email address, the city you are currently living,
education, work experience, driving experience
(and licence category), desired position and salary,
recommendations, test results, evaluation of the
candidate, qualifications, professional skills,
personal qualities and other personal data provided
in the application form. Candidates must not
provide excessive data not required in the
application form. We will process this data based on
your consent. You will not be able to take part in the
employee selection process if you do not agree with
the processing of your personal data.

DATA OF SUBCONTRACTORS,
BUSINESS PARTNERS, SUPPLIERS AND
SERVICE PROVIDERS

We process the contact details and other
necessary data of those persons that are involved in
the business relationship of UAB “Kesko Senukai
Lithuania” to ensure cooperation, service provision
and business relationship, as well as to manage
contractual obligations. Generally, we process the
personal data (name, surname, position and other
identification data, contact data and affiliation
information) of the representatives of our suppliers,
business partners and subcontractors in relation to
business relations and transactions, also in cases
where the products are collected or delivered by an
authorized person. Such data may also be used as
part of legal proceedings.



taip pat bati teisminiuose
procesuose.
DUOMENYS APIE VAIKUS
Mes neteikiame Interneto ar
programos paslaugy asmenims iki

amziaus.

gali naudojami

lojalumo
16 mety

2. Asmens duomeny tvarkymo teisinis
pagrindas
SUTARTIS
Pirkéjy tapatybe nustatantys duomenys
(vardas, pavardé, Kkita tapatybe nustatanti
informacija) jprastai tvarkomi tam, kad pirkéjams
galétume suteikti savo bazines paslaugas.

Pirkdami prekes ir paslaugas misy pasitlytomis
saglygomis jiis sudarote teisinj susitarimg ir tam,
kad ji jvykdytume, mums reikia informacijos,
leidziancios tvarkyti ir vykdyti §j sandorj.

Mes saugosime jiisy asmens duomenis,
susijusius su milsy sutartimi, visg sutartiniy
santykiy laikotarpj ir tam tikra papildoma laika
sutarties galiojimui pasibaigus, siekiant uztikrinti,
kad biity apsaugotos jiisy teisés ir teiséti interesai,
bei siekiant apginti jusy teisétus reikalavimus. Mes
taip pat galime tvarkyti jusy duomenis, susijusius
su jusy jsiskolinimais pagal sutartj su mumis, kad
galétume valdyti ir atgauti jsiskolinimus.

TEISINIAI ISIPAREIGOJIMAI
Pirkimo ir sandorio duomenys reikalingi miisy
buhalterijos, garantinio aptarnavimo, apskaitos,

audito, pajamy deklaravimo, verslo
administravimo  ir  nelaimingy  atsitikimy
deklaravimo tikslams, nes mes laikomés

atitinkamy teisiniy jsipareigojimy.

SUTIKIMAS

Mes profiliuojame tik tuos pirkéjus ir
pateikiame tiesioginés rinkodaros pasitilymus tik
tiems, kurie yra dave sutikimg gauti i§ miisy tokius
pasitlymus.

Mes tvarkysime jisy duomenis lojalumo
programos vykdymo ir pirkéjy profiliavimo
tikslais tik gave jusy sutikimg. Mes jraSysime
telefoninius pokalbius tik su tais pirkéjais, kurie
yra dave tam sutikimg.

DATA OF CHILDREN
We do not provide our online or loyalty services
to persons under the age of 16.

2. Legal basis of processing personal data

AGREEMENT

Customer identification data (name, surname,
other identification information) are generally
processed to provide customers with our basic
services. Your purchases of goods and services at
the terms offered by us constitute a legal agreement
and to implement it, we need the information that
allows us to process and implement the transaction.

We will retain your personal data related to your
agreement with us during the contractual
relationship and for some additional time after the
end of the validity of the agreement to ensure
protection of our rights and legal interests and
defence against legal claims. We may also process
your data related to your debts under the agreement
with us to manage and collect debts.

LEGAL OBLIGATIONS

Purchase and transaction data is necessary for
our book-keeping, after sale warranty, accounting,
audits, tax declaration, business administration,
accident declaration purposes as we comply with
relevant legal obligations.

CONSENT

We only profile and contact with direct
marketing offers customers who have given their
consent to receiving such communications from us.

We will process your data based on your consent
for the purpose of carrying out loyalty program and
profiling. We will record phone calls of customers
only based on their consent.



Mes tvarkome prasymo formoje pateiktus
kandidaty duomenis tik gave jy sutikima.

Mes tvarkome su dovany kuponais susijusia
informacija tik gave jiisy sutikima.

TEISETI INTERESAI
Siy asmens duomeny tvarkymas yra miisy
teisétas interesas:
e misy klienty, tiekéjy, verslo partneriy,
paslaugy teikéjy ir subrangovy atstovy;

e steb¢jimo kamery ir transporto priemoniy

numeriy nuskaitymo sistemos naudojimas
saugumo tikslais.

3. Jusy asmens duomeny saugojimo
laikotarpiai

Mes saugome asmens duomenis tik tiek, kiek
tai yra butina ar reikalaujama, atsizvelgiant |
tvarkymo tikslag. Norédami gauti detalesnés
informacijos apie duomeny saugojimo salygas,
galite kreiptis ] UAB ,,Kesko Senukai Lithuania”.

Iprastai mes saugome pirkéjo duomenis visg
sutarties su pirkéju galiojimo laikotarpj ir
papildomai, kol nesueina senaties terminas
(jprastas senaties terminas yra 10 mety). Su
lojalumo programa susijusig informacija mes
saugosime visg laikotarpj, numatyta lojalumo
korteliy taisyklése.

Kai kuriais atvejais mes esame teisiSkai
Ipareigoti saugoti tam tikrus duomenis bei jrasus,
arba mums reikia saugoti jusy duomenis, kad
galétume uztikrinti tinkama jusy teisiy ir interesy
apsaugg. PavyzdZziui, informacija apie pirkimus ir
saskaitas-faktiiras privalo biiti saugoma 10 mety.

Mes saugome tam tikrus duomenis, kad
galétume apsaugoti jiisy teisétus interesus ir teises,
bei apginti jusy teisétus reikalavimus: duomenys
apie garantinj aptarnavimg, informacija apie prizy
jteikimg ir priémima, kredito limitg ir vartotojo
kredito duomenys saugomi 10 mety.

Duomenys apie kandidatus j darbo vietas bus
tvarkomi 2 metus nuo pra§ymy uzimti konkrecias
pareigas pateikimo procediiros pabaigos.

We process the data of the candidates provided
in the application form based on their consent.

We also process gift voucher related information
based on your consent.

LEGITIMATE INTEREST

We consider the following processing of
personal data in our legitimate interest:

e representatives of our customers, suppliers,
business  partners, service providers, and
subcontractors;

e use of surveillance cameras and vehicle
plate number scanning system for security purposes.

3. Periods of storing your personal data

We keep personal data only as long as it is
necessary or required in relation to the purpose of
their processing. You may make an inquiry about
detailed terms and conditions of data retention at
UAB “Kesko Senukai Lithuania”.

Generally, we retain customer data for the
duration of the customer agreement and additionally
for the duration of prescription period (general
prescription is 10 years). We will retain information
related to loyalty program in accordance with the
retention periods provided in the loyalty card rules..

In some cases, we are under a legal obligation to
retain certain data and records or we need to retain
your data to ensure the appropriate protection of our
rights and interests. For example, purchase and
invoicing information, must be stored for 10 years.

We retain certain data to ensure the protection of
our legal interests and rights and defence against
legal claims: after-sale warranty data, prize delivery
and acceptance information, credit limit and
consumer credit data is retained for 10 years.

Candidates for employment data will be
processed for 2 years after the end of application
process for a specific position.



Jisy tapatybe  nustatantys  duomenys,
kontaktiniai duomenys ir informacija, susijusi su
jusy prasymu tvarkyti duomenis, bus saugoma 2
metus.

Visiems kitiems atvejams mes esame numatg
saugojimo laikotarpius, atsizvelgiant ] misy
saugumo ir administravimo  reikalavimus.
Pavyzdziui, stebéjimo kamery jrasai ir nuskaityti
transporto priemoniy numeriai misy sistemoje
saugomi 6 ménesius nuo jraSo dienos. Klienty
atsiliepimy duomenys bus pasalinti pragjus 1
ménesiui nuo jy gavimo.

4. Jiisy teisés

Jus galite pasinaudoti savo, kaip duomeny
subjekto,  teisémis, asmeniSkai  apsilanke
informacijos centre bet kuriame i§ musy prekybos
centry ir pateike savo tapatybe nurodantj
dokumentg (pasg, tapatybés kortele ar vairuotojo
pazyméjimg) arba iSsiunt¢ elektroniniu parasu
patvirtinta prasSyma elektroninio pasto adresu
duomenuapsauga@keskosenukai.lt. PraSome
atkreipti démesj, kad jusy gali papraSyti pateikti
papildoma informacija jlsy tapatybei patvirtinti.
Mes nedelsdami pateiksime atitinkamg atsakyma
ir / ar jraSus ir tg bet kuriuo atveju padarysime ne
véliau kaip per 1 ménesj nuo jlsy praSymo gavimo
dienos.

Mes jums pateiksime patvirtinima, kokiy
veiksmy buvo imtasi atsakant j jlsy prasyma
(pavyzdziui, patvirtinsime, kad duomenys buvo
pasSalinti). Mes taip pat jums praneSime, jei
negalésime jvykdyti kokio nors konkretaus
praSymo ir nurodysime tokio sprendimo prieZastis.

Mes turime teis¢ atmesti praSymus, kurie yra
nepagrijstai pasikartojantys, pertekliniai ar aiskiai
nepagristi, arba taikyti adekvaty mokestj uz tokius
prasSymus.

TEISE ATSAUKTI SUTIKIMA

Pirkéjas bet kuriuvo metu gali atSaukti savo
sutikimg leisti tvarkyti jo / jos asmens duomentis,
nepatirdamas jokiy iSlaidy ir nedarydamas jtakos
duomeny tvarkymo, remiantis Siuo sutikimu prie$
jo atSaukima, teisétumui. AtSaukus sutikimg, mes
sustabdysime veikla ir paslaugas, susijusias su $iuo
sutikimu.

Your identification data, contact details and
information related to your data processing request
will be retained for 2 years.

In other cases, we have determined the storage
periods in accordance with our security and
administration  requirements.  For  instance,
surveillance camera recordings and vehicle plate
numbers captured in our systems are kept for 6
months as of the day of recording. Customer
feedback data will be deleted after 1 month as of
receipt.

4. Your Rights

You can exercise your rights as a data subject by
contacting us in person at the information centre at
one of our stores and providing your personal
identity document (passport, identity card or driving
license), or by sending your request signed with an
electronic signature by email
duomenuapsauga@keskosenukai.lt. Please note
that you may need to provide additional information
to confirm your identity. We will provide relevant
replies and/or records without undue delay, and in
any event within one month as of the receipt of your
request.

We will provide you a confirmation of the
actions we have taken in response to your request
(for example, confirmation of deletion). We will
also let you know if we cannot fulfil a certain
request, as well as the reasons behind such a
decision.

We reserve the right to reject requests that are
unreasonably repetitive, excessive or clearly
unfounded or to charge a reasonable fee for such
requests.

RIGHT TO WITHDRAW CONSENT

The customer can withdraw his or her consent to
processing of personal data at any time and at no
cost and without affecting the lawfulness of
processing based on consent before its withdrawal.
After the withdrawal of the consent we will stop
activities and services associated with the consent.
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Pirkéjai gali pasinaudoti §ia teise asmeniskai
apsilanke informacijos centre bet kuriame i§ musy
prekybos centry (jusy papraSys pateikti tapatybe
nurodant] dokumentg) arba iSsiunt¢ elektroniniu
parasu patvirtinta prasyma elektroninio pasto
adresu duomenuapsauga@keskosenukai.lt.

TEISE GAUTI INFORMACIJA

Gave jusy praSymg gauti misy turimg
informacijg apie jus, mes jums pranesime, ar mes
tvarkome kokiag nors jisy asmenine informacija.
Gave prasymag, mes pateiksime jums kopija
asmens duomeny, kuriuos mes tvarkome.

TEISE ISTAISYTI DUOMENIS

JUs turite teis¢ papildyti trikstamg asmening
informacijg ir taip pat iStaisyti tokig informacijg.
Pavyzdziui, jei jums prireikia pakeisti kontaktinius
duomenis arba pasikeité jusy pavardé, jusy
prasymu mes iStaisysime tokig informacija savo
duomeny bazgje.

TEISE PASALINTI DUOMENIS

Jus turite teis¢ praSyti, kad jlsy asmens
duomenys bty pasalinti i§ miisy duomeny bazés.
Jusy duomenys bus pasalinti, jei nelieka jokio kito
teisinio pagrindo jy tvarkymui.

TEISE UZDRAUSTI AR APRIBOTI
DUOMENU TVARKYMA

Jus galite turéti teis¢ apriboti jiisy asmens
duomeny tvarkyma, kai jums kyla abejoniy dél
duomeny tvarkymo tikslumo ar teisétumo, arba
pateikéte prasSyma, kad mums nebereikalingi
duomenys biity saugomi teisminiy reikalavimy
nustatymo, pateikimo ar gynimo tikslais, arba
priestaravote duomeny tvarkymui remiantis savo
teisétais  interesais. Jums papraSius tokio
apribojimo, mes dazniausiai nebetvarkysime jiisy
informacijos, o tik ja saugosime.

TEISE ] DUOMENU PERKELIAMUMA

Jis turite teis¢ gauti savo duomenis
elektroniniu formatu ir perkelti duomenis i§ vienos
sistemos | kita, kai duomenys tvarkomi remiantis
sutikimu ar susitarimu.

TEISE PRIESTARAUTI

Vykdydami savo veikla mes tvarkome kai
kurig jiisy asmening informacija teiséty interesy
pagrindu. Tg darydami mes riipinames, kad toks

Customers can exercise this right in person at the
information centre at one of our stores (you will be
asked to provide your personal identity document)
or submitting your request signed with an electronic
signature by email
duomenuapsauga@keskosenukai.It.

RIGHT TO ACCESS

When requesting access to your information, we
will inform you whether or not we are processing
personal information about you. Upon request, we
submit you a copy of the personal data processed.

RIGHT TO CORRECT DATA

You have the right to fill in incomplete personal
information and also correct information. For
instance, when you need to change your contact data
or you have changed your name, we will correct that
information in our databases at your request.

RIGHT TO ERASURE

You have the right to request the removal of your
personal data from our database. Your data will be
deleted if there is no further legitimate basis for
processing.

RIGHT TO RESTRICT OR LIMIT THE
PROCESSING

You may have the right to limit the processing of
your personal data when you have contested the
accuracy or lawfulness of the processing of data, or
you have requested the data we no longer need to be
retained for the purpose of establishment, exercise
or defence of legal claims, or you have objected to
data processing based on our legitimate interest.
While you have requested such limitation, we will
not, as a rule, process your information except by
retaining the information.

RIGHT TO DATA PORTABILITY

You have the right to receive your data in
machine-readable form and transfer data from one
system to another when processing is based on
consent or agreement.

RIGHT TO OBJECT

We process some of your personal information
on the basis of legitimate interest as part of our
business. When we do so, we have concluded that
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duomeny tvarkymas nepazeisty jiisy asmeninés
informacijos apsaugos reikalavimy. Jus turite teisg
priestarauti tokiam asmens duomeny tvarkymui.

TEISE
UZKLAUSA

Jei jus manote, kad tvarkydami jisy asmens
duomenis mes nesilaikome ES Bendrojo duomeny
apsaugos reglamento ar galiojanciy Salies jstatymy
reikalavimy, jiis galite pateikti skundg priezifiros
institucijai. Lietuvoje tokius klausimus prizitri
Valstybiné  duomeny apsaugos inspekcija
(www.ada.lt).

PATEIKTI SKUNDA AR

5. Dalijimasis jiisy asmens duomenimis

KITOS ,,KESKO“ BENDROVES

UAB ,,Kesko Senukai Lithuania” yra susijusi
su kitomis ,,Kesko™ grupés bendrovémis. Visos
§ios bendrovés vadinamos ,,Kesko* bendrovémis.
UAB ,Kesko Senukai Lithuania” dalinsis
asmenine informacija su ,,Kesko* bendrovémis
verslo administravimo tikslais.

TIEKEJAI, PASLAUGU TEIKEJAI,
VERSLO PARTNERIAI IR SUBRANGOVAI

UAB ,,Kesko Senukai Lithuania” naudojasi
jvairiy tiekéjy, paslaugy teikéjy, verslo partneriy ir
subrangovy paslaugomis. Tarp jy gali buti:

e Kroviniy gabenimo jmonés, padedancios
mums pristatyti prekes ir pirkinius;

e Kredito jstaigos, kurios tvarko kredity
prasymus, susijusius su pas mus pirkty pirkiniy
finansavimu;

e Ziniasklaidos priemonés ir vieSyjy rysiy
agentiiros, kurios mums padeda atlikti rinkodaros
analizg ir paskirstyti pasitlymus;

e Bendrovés, padedan¢ios mums surinkti jlsy
atsiliepimus ir / ar atsakyti j jiisy skambucius;

e Miisy francizes partneriai, padedantys mums
igyvendinti miisy lojalumo programas;

¢ Bendrovés, teikiancios ar palaikan¢ios miisy
IT sprendimus ir paslaugas;

¢ Bendrovés, teikiancios ar palaikan¢ios miisy
apsaugos paslaugas;

e Advokatai ir teisininkai, kurie mums teikia
juridines paslaugas;

such processing does not violate the protection of
your personal information. You have the right to
object to such processing of your personal data.

RIGHT TO LODGE A COMPLAINT OR
INQUIRY

If you consider that we do not process your
personal data in accordance with the EU's general
data protection regulation or applicable national
law, you can file a complaint with the supervisory
authority. In Lithuania, the authority in guestion is
the State Data Protection Inspectorate (www.ada.lt).

5. Sharing of your personal data

OTHER KESKO ENTITIES

UAB “Kesko Senukai Lithuania” is affiliated
with other Kesko group entities. These companies
are all referred to as Kesko entities. UAB “Kesko
Senukai Lithuania” will share personal data with
Kesko entities for business administration.

SUPPLIERS, SERVICE PROVIDERS,
BUSINESS PARTNERS AND
SUBCONTRACTORS

UAB “Kesko Senukai Lithuania” uses various
suppliers, service providers, business partners and
subcontractors. Such parties may vary, but include:

e Transportation companies, who help us
deliver the goods and purchases;

e Credit institutions, who process credit
requests related to financing the purchases made
with us;

e Media and PR companies, who assist us
with marketing analysis and proposal distribution;

e Companies who assist us in collection of
your feedback and/or answering your calls;

e Our franchise partners, who help us
implement our loyalty programs;

e Companies providing or supporting our IT
solutions and services;

e Companies providing or supporting our
security;

e Lawyers and legal
provide us legal services;

professionals who


http://www.ada.lt/
http://www.ada.lt/

e Bendrovés, teikianCios apsaugos, vaizdo
stebéjimo ir transporto priemoniy numeriy
nuskaitymo sistemos priezitiros paslaugas;

¢ Draudimo bendrovés, kai jus prasote suteikti
kredito limitg arba kai mes praneSame apie
nelaimingg atsitikima;

o [kiteisminiy  tyrimy
pataréjai ir teismai, kai
pazeidimai;

e MokesCiy prieziliros institucijos,
prizitri mokes¢iy ir prizy deklaravima;

e Subrangovai, kurie gali mums padéti jrengti,
remontuoti, pratesti garantijg ir teikti kitas
papildomas paslaugas;

e Bendrovés, teikianc¢ios audito paslaugas;

e Antstoliai, bankai.

teisés
jstatymy

institucijos,
Ivyksta

kurios

Siekdami uztikrinti prekiy ar paslaugy
pardavimg, mes galime perduoti pirkéjy, tiekéjy,
verslo partneriy, subrangovy ir jo atstovy
duomenis kitiems pirkéjams, tiekéjams, verslo
partneriams, rangovams ir jy atstovams, kurie gali
buti jsikiire uz Europos Sajungos ar Europos
Ekonominés Erdvés riby. Mes perduosime asmens
duomenis treéiosioms Salims, vadovaudamiesi
Europos Komisijos Sprendimu dél tinkamumo
arba  standartinémis  sutaréiy  salygomis.
Standartines sutarciy sglygas galite rasti adresu
https://ec.europa.eu/info/law/law-topic/data-
protection/data-transfers-outside-eu/model-
contracts-transfer-personal-data-third-
countries_en.

Mes teikiame jiisy asmens duomens tokiems
paslaugy teikéjams tik tuomet, kai to reikia
sutarties  su  jumis  vykdymui, teisinio
jsipareigojimo laikymuisi, kai mes turime teikti
jisy asmens duomenis remiantis misy teisétu
interesu arba kai jus davéte aiSky sutikimg teikti
jusy duomenis. Teikdami jlisy asmens duomenis
auksciau nurodytiems gavéjams, mes jsitikiname,
kad jie laikosi Sios privatumo politikos
reikalavimy.

NACIONALINES INSTITUCIJOS

Miisy gali biiti praSoma pateikti jiisy duomenis
nacionalinéms valdzios institucijoms. Tokie
jsipareigojimai iSplaukia i§ galiojanciy jstatymy
(pavyzdziui, dél muity ar mokesCiy). Jei jiis
nacionalinéms institucijoms pateikéte skunda dél

e Companies providing security, video
surveillance and vehicle plate number scanning
system maintenance services;

e Insurance companies in case you request to
be assigned a credit limit or we are reporting an
accident ;

e Pre-trial investigation institutions, legal
advisors and courts, in case of violations of law;

e Tax authorities which administer tax and
prize declarations;

e Subcontractors who may help us with
installation, repairs, extended warranty and other
additional services;

e Companies providing auditing services;

e Bailiffs, banks,

We may transfer customers’, suppliers’, business
partners’, subcontractors’ and their representative
data to other customers, suppliers, business
partners, subcontractors and their representatives
who may be located outside of European Union or
European Economic Area to ensure sale of goods
and provision of services. We will transfer personal
data to third countries on the basis of an adequacy
decision by the European Commission or standard
contractual clauses. You may find standard
contractual clauses online
https://ec.europa.eu/info/law/law-topic/data-
protection/data-transfers-outside-eu/model-
contracts-transfer-personal-data-third-
countries_en.

We only share your personal data with such
service providers where it is necessary to perform
the agreement with you, to follow a legal obligation
or we need to share your data based on our
legitimate interest or you have provided a clear
consent to share your data. When we share your
personal data with the above recipients, we make
sure they comply with this privacy policy.

NATIONAL AUTHORITIES

We may be required to share your data with
national authorities. Such obligations derive from
applicable laws (for instance regarding customs or
taxes). In case you have lodged a complaint about
your personal data processing or customer
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jisy asmens duomeny tvarkymo ar pirkimo
patirties, mes Sioms nacionalinéms institucijoms
pateiksime musy turimus jisy asmens duomenis,
susijusius su konkrec¢iu skundu ar procesu.

6. IS kur gauname jisy asmens duomenis

Dazniausiai jlisy duomenis gauname i§ jusy
paciy. Taciau, kai bendraujate su mumis
atstovaudami kitg juridinj ar fizinj asmenj, jlisy
duomenis mums gali pateikti jiisy atstovaujamas
asmuo (pavyzdziui, jusy darbdavys). Duomenis
taip pat gauname i§ VI Registry centras, UAB
,»Okredo”, kity duomeny teikéjy. Lojalumo
programos MYLIMIAUSIA dalyviy duomenis
gauname i§  kity  lojalumo  programos
MYLIMIAUSIA bendravaldytojy bei AB SEB
banko. Duomenis galime gauti ir i§ viesai
prieinamy Saltiniy (pavyzdZziui, juridinio asmens
darbuotojy pareigas/kontaktus). Pazymime, kad
jisy asmens duomenis gauname tik su jlsy
sutikimu arba sudarant/vykdant sutartj su jumis,
arba milsy ar treCiosios Salies teiséto intereso
pagrindu. Atkreipiame démesj, kad kai kuriais
atvejais duomeny surinkimui  pasitelkiame
duomeny tvarkytojus. Tuomet jusy asmens
duomenis jie surenka miisy vardu.

7. Automatiniai sprendimai ir
profiliavimas
Kai jis wuzsiregistruojate misy lojalumo

programoje ir sutinkate, kad su jisy pirkiniais
susije asmens duomenys buty profiliuojami, mes
analizuojame $iuos duomenis, norédami jvertinti
ar numatyti jiisy pomégius ir labiausiai mégstamus
dalykus, kad galétume jums pateikti asmeninius
pasitlymus. Detali informacija apie tokiy
duomeny panaudojimg pateikiama lojalumo
programos salygose.

8. Asmens
pasekmeés

Mes ir musy paslaugy teikéjai renkame Sioje
privatumo politikoje numatytus jilisy asmens
duomenis tam, kad galétume teikti jusy
pageidaujamas paslaugas, nes jlsy asmens
duomenys mums reikalingi tam, kad galétume su
jumis sudaryti sutartj, arba todél, kad esame
teisiskai jpareigoti tai daryti. Jei nepateiksite mtisy
prasomy asmens duomeny, mes negalésime jums

duomeny nepateikimo

experience with national authorities, we will make
your personal data related to the relevant complaint
or proceedings available to such authorities.

6. Where do we receive your personal data
from
Most often we receive your personal data from
yourselves. Though, when you communicate with us
by representing another legal or natural person, the
person represented by you (e.g., your employer) may
provide us your data. We also receive data from state
enterprise V] “Registry centras”, UAB “Okredo” and
other data providers. We receive data of the loyalty
program MYLIMIAUSIA participants from other
loyalty program MYLIMIAUSIA co-controllers and
from AB “SEB bankas”. We can also receive data
from publicly accessible sources (e.g., title, contact
details of employees of the legal person). Please note
that we receive your personal data only with your
permission or by drafting/implementing a contract
with you, or based on legal interest of ours or of the
third party. Please note that in certain cases we invoke
data processors for data collection. Then they collect
your personal data on our behalf.

7. Automated decisions and profiling

When you subscribe to our loyalty program and
consent to the profiling of your personal data related
to your purchases, we analyze this data for
evaluating or predicting your interests and
preferences to make you personalized offers. The
use of such data is detailed in the terms of the
loyalty program.

8. Consequences of failure to provide
personal data

We and our service providers collect your
personal data set forth in this privacy policy in order
to provide the requested services to you, or because
we need your personal data to enter into a contract
with you or we are legally required to do so. If you
do not provide personal data we request, we may not
be able to provide you with the requested services
or enter into a contract with you.



suteikti jisy pageidaujamy paslaugy ar sudaryti su
jumis sutarties.

9. Duomeny apsaugos pareigiinas

UAB ,,Kesko Senukai Lithuania” yra paskyrusi
duomeny apsaugos pareigiing (DAP), kuris turi
prizitréti, kad asmens duomenys biity tvarkomi
pagal Sig privatumo politika. DAP jums padés
pasinaudoti jusy teisémis pagal Sig privatumo
politikg. Jus galite susisiekti su misy DAP, jei
norite gauti daugiau informacijos apie jiisy asmens
duomeny tvarkyma arba suzinoti, kaip pasinaudoti
savo teisémis pagal BDAR.

Duomeny apsaugos pareigiino kontaktiniai
duomenys:

El. pastas duomenuapsauga@keskosenukai.lt.

10. Pakeitimai

Jei mes pakeisime $ig privatumo politikg, mes
paskelbsime jos nauja redakcija musy Interneto
svetainéje. Sios privatumo politikos pakeitimai ir
papildymai jsigalioja juos paskelbus misy
Interneto svetainéje.

9. Data Protection Officer

UAB “Kesko Senukai Lithuania” has appointed
a data protection officer (DPO) to supervise and
guide the processing of personal data under this
privacy policy. The DPO will facilitate the exercise
of your rights under this privacy policy. You can
contact our DPO if you require further information
about your personal data processing or want to
know how to use your rights under the GDPR.

The contact data of the DPO is as follows:

E-mail duomenuapsauga@keskosenukai.lt.

10. Amendments

In case we change this privacy policy, we will
publish its updated version on our website. The
amendments and additions to the privacy policy
come into force when they are published on our
website.
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